
 

L:\Standard\Templates\12 - Infinitec Holdings\IH-QP-01.docx 

Quality Policy 

Infinitec Group ensures that the needs and expectations of the client are always met while 
complying with contractual, legislative, regulatory and other requirements in the most cost-
effective manner.  

Infinitec Group is committed to ensuring the client’s objectives are met and to: 

• provide exceptional service and reliability, 

• provide quality workmanship by committed and trained personnel, 

• provide value for money using only suitable quality materials, 

• satisfy our clients’ requirements, industry regulators and staff, and 

• provide these services in a professional and ethically responsible manner. 

Through quality management, Infinitec Group aims to continually strive for quality 
improvement in all activities, in order to maintain a competitive advantage and to increase 
market share in the design and construction industry. 

It is the responsibility of all employees to become familiar and comply with the company 
management system manual and procedures.  The Directors and Management of Infinitec 
Group are committed to operate every aspect of the business to those standards that offer 
the highest possible quality of service to all clients.  
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